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Welcome to 
HealthSpring
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Who We Are



By the Numbers
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HealthSpring is everywhere!
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HealthSpring 2026 Footprint

           

      

          

      

     

       

    

          

      

        

        

       

        

      

        

            

            
         

          

         

           

        

        

       
       

       

          

              

        

    

       
    

        

         

            

             

             

             

            

           

          

        

        

        

                   

                    

• 580 total counties

• 527 HMO counties

• 519 PPO counties

• 407 D-SNP counties

• 46 C-SNP counties
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HealthSpring Customer Care

A dedicated Member Assistance line for

our Medicare Advantage members.  

• MA: 800-863-9841 

• PDP: 800-222-6700

• 8:00 a.m. to 8:00 p.m. Local Time, 7 days a week 

Your patients are our Why!

We take care of your patients.

• 99% of calls answered within

30 seconds

• 92% of issues resolved on 

first call

• 96% call quality score



Plans by State: Southeast

2026 featured plans are bolded. Some plans may be terminated for 2026. Please contact your Broker Sales Manager for details.

Arkansas
2026 Overview

7

2026 market, plan and benefit information subject to CMS approval. The plans shared are HealthSpring   d c r ’ featured plans. There

may be additional plans available for 2026. Please contact your Broker Sales Manager for details. Confidential, unpublished property of

HealthSpring. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. HealthSpring products and services 

are provided exclusively by or through operating subsidiaries of Health Care Service Corporation, a Mutual Legal Reserve Company.

© 2025 Health Care Service Corporation. All Rights Reserved.
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New for 2026

ID Card Changes for 2026

Beginning with 2026 plan year effective dates, MAPD ID cards are changing.

2026 ID Card2025 ID Card
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HealthSpring Flex card

Rewards 

and 

Incentives 

New card 

for all 

members 

in 2026* 

SSBCI 

Healthy 

Grocery 

Allowance 
(C-SNP only)

OTC 

Allowance

*Depending upon plan benefits  

HealthSpringFlex.com
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2026 HealthSpring Incentive and Reward Program
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HealthSpring Flex card: Participating Retailers 

70,000 retailers – The largest retail network in the industry. An OTC retail location is within a mile of every 

U.S. household (on average). 
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Trending or Global Issues

• Pended Claims -  A system issue caused delays in claims processing and payment due 

to our transition to a new claims system earlier this year.  The issue has been resolved, 

and our claims team is actively working through all pended claims.

• Authorization Denials - The root cause was two-fold.  It was determined to be due to our 

transition to the new claims system and the authorizations not transitioning over properly 

  d cl  m  b   g d    d     rror       g “Exc  d b   f   m x,   c..).  Our op r   o   

team is working to resolve and will provide an update and the next steps soon.

• Modifier Denials - Root cause was due to our transition to a new claims system at the 

start of the year.  Currently awaiting an update in process to be completed.  Once 

completed, claims can be submitted and reviewed for reprocessing.
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• Availity Essentials will remain our provider portal – https://essentials.availity.com

• Look for the HealthSpring payer space – it will replace the Cigna Healthcare Medicare 

Advantage payer space. 

• Use Availity to:

– Verify eligibility and benefits

– Verify primary care provider

– View member ID cards

– Submit professional and institutional claims

– Check the status of claims

– View remittance advice

– Access specific HealthSpring links, including prior authorization for participating providers and resources, 

via a dedicated payer space.  
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March 2, 

2026

Cigna Healthcare Medicare Advantage is becoming HealthSpring

1

    ’           

• The Cigna Healthcare Medicare Advantage name is going away. The business is now owned byHealth Care Services Corporation
(HCSC) and as of January 2026, will be called, HealthSpring.

• This AEP we will begin selling products and enrolling new members intoHealthSpring branded plans that will go live Jan. 1, 2026.

• All Cigna Healthcare Medicare Advantage members will have the opportunity to choose HealthSpring as their benefit provider during the 
2025 Medicare annual enrollment period. We hope to continue serving them as part of the new HealthSpring family.

What This Means to You

• Your curr    co  r c   w  h C g   H  l hc r    d c r   dv    g   r     ll    forc    d m     h   you  r   ow    H  l hSpr  g’s provider 
networks.

• Now – Dec. 31, 2025, you will continue to care for Cigna Healthcare Medicare Advantage members. ​

• Starting Jan. 1, 2026, you will begin to care for members enrolled inHealthSpringproducts.

• HealthSpring will continue to use Availity Essentials as its provider portal.

Your Next Steps

• Stay up to date with the latest information and get familiar with the HealthSpring brand by reviewing the following links:

o Provider Newsroom & HealthSpring Website ​

o Subscribe to HealthSpring Review to ensure you receive the latest news through a monthly email starting in 2026.
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Contact Information

• Allison Ruf – Senior Manager AR/WTN 

– Allison_Ruf@HCSC.com 615-818-3271 

• Celestine Love – Advisor, Central AR/WTN

– Celestine_Love@HCSC.com – 501-747-4781
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